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[bookmark: _Toc274908377][bookmark: _Toc285045979]Brief Description
Business Process:  	4.3.2.3a C2M.CCB.Manage Pay Plan                
Process Type:    	Sub Process                   
Parent Process:  	4.3.2 C2M.CCB.Perform Collection Activities                 
Sibling Processes: 	4.3.2.1 C2M.CCB.Manage Collection process, 4.3.2.2 C2M.CCB.Manage Severance Process, 4.3.2.4a C2M.CCB.Manage                               Payment Arrangement, 
4.3.2.5a C2M.CCB.Manage LPC, 4.3.2.6 C2M.CCB.Write-off Uncollectable Receivables, 4.3.2.7 C2M.CCB.Manage Collection Agency Referral, 4.3.2.8 C2M.CCB.Manage Bankruptcy 

This process describes how the Pay Plan functionality is used to assist customers in managing their bills. The customer makes payments on specific dates that are outside the normal billing due dates. These scheduled dates are not included with the regular periodic bill. The pay plan can be placed on Autopay using the scheduled payment dates.

 The Credit and Collection processes monitor the payment scheduled dates for the Pay Plan and provides follow up based on configured business rules.     
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1.0 Search for Customer
Actor/Role: CSR or Authorized User 
Description:
Upon receipt of request to start a Pay Plan, the CSR or Authorized User locates the customer in C2M(CCB) using Control Central Search. When a customer is selected, the CSR or Authorized User is automatically transferred to Control Central – Account Information refreshed with the selected customer’s data. Dashboard Alerts provide the CSR or Authorized User with pertinent information for the customer.  

	Installation Options – PERS-INFO-LF Person Information, Installation Options 

	C1-ACCT-INFO – Account Information

	NMFM-VALFMT - Person Name Validation 

	C2M-PERCTINF - Person Contact Info Formatter

	Installation Options – Control Central Alerts


Process Plug-in enabled Y         Available Algorithm(s):







	Installation Options


Configuration required Y          Entities to Configure:



1.1 Analyze Eligibility and Negotiate Pay Plan
Actor/Role: CSR or Authorized User  
Description:
Most organizations have business rules or procedures to follow when negotiating settlement of debt. These procedures are part of the negotiation or discussion with the customer. A customer on a Pay Plan may or may not have overdue debt. Typically the CSR or Authorized User reviews the customer’s Account Financial History, Billing History, and Credit and Collection information prior to initiating a Pay Plan. The CSR or Authorized User reaches an agreement with the customer for scheduled payments over a given time period.    
       
                 
	Pay Plan Type

	Pay Method


Configuration required Y          Entities to Configure:  

                         


1.2 Request Add Customer Contact
Actor/Role: CSR or Authorized User 
Description:
Based on established business rules the Pay Plan may be denied. A Customer Contact may be required. Refer to 3.4.1.1 C2M.CCB.Manage Customer Contacts.
                 
	Customer Contact Class

	Customer Contact Type


Configuration required Y          Entities to Configure:  




1.3 Add Customer Contact
Actor/Role: C2M(CCB)  
Description:
The Customer Contact is added in C2M(CCB). Refer to 3.4.1.1 C2M.CCB.Manage Customer Contacts.
                 
	Customer Contact Class

	Customer Contact Type


Configuration required Y          Entities to Configure:  



1.4 Add Alert for Pay Plan Denial
Actor/Role: C2M(CCB)  
Description:
If configured, C2M(CCB) can display a Control Central Alert for number of Pay Plan denials for a Customer within a given time period. Alert Types can also be configured and manually added to an Account.
 
	CI_PPDENIAL (CC BY TYPCL) - This control central alert algorithm counts the number of Customer Contacts for a given Contact Type and Contact Class, whose create date is within the last X days (X being the Number of Days Cutoff) and displays an appropriate alert on control central.


Process Plug-in enabled Y         Available Algorithm(s):






                 
	Customer Contact

	Customer Contact Type

	Installation Options – Control Central Alerts

	Alert Type


Configuration required Y          Entities to Configure:  





1.5 Determine and Populate Pay Plan Details
Actor/Role: CSR or Authorized User 
Description:
The CSR or Authorized User enters the required Pay Plan Information including Pay Plan Type and Start Date, Pay Method, Third Party Payor if any, and scheduled payment dates and amounts.  
 
                 
	Pay Plan Type

	Third Party Payor

	Pay Method


Configuration required Y          Entities to Configure:  




1.6 Request Add Pay Plan
Actor/Role: CSR or Authorized User 
Description:
When the CSR or Authorized User has all the necessary Pay Plan information in place, he/she saves the record.  
 


1.7 Add Pay Plan
Actor/Role: C2M(CCB) 
Description:
The Pay Plan is added in C2M(CCB). If configured a Control Central Alert is displayed when there is an Active Pay Plan.


	PP-ACTIVE - Show count of ACTIVE pay plans


Process Plug-in enabled Y         Available Algorithm(s):

               
	Pay Plan Type

	Installation Options


Configuration required Y          Entities to Configure:  





1.8. Add Alert for Pay Plan Group:  Cancel Pay Plan Process
      Group:  Stop Service and Cancel Pay Plan Process 
      Group:  Pay Plan Monitor
Actor/Role: C2M(CCB) 
Description:
The Pay Plan is added in C2M(CCB). If configured a Control Central Alert is displayed when there is an Active, Kept, Canceled or Broken Pay Plan.  The system will also keep track of the number of Pay Plans and statuses within a given time period.  


  
	(C1-PP-ACTIVE  (PP BY STATUS) - Show count of ACTIVE pay plans

	( C1-PP-BROKEN  (PP BY STATUS) - Show count of BROKEN pay plans

	C1-PP-KEPT (PP BY STATUS) - Show count of KEPT pay plans


Process Plug-in enabled Y         Available Algorithm(s):



             


	Pay Plan Type

	Installation Options


Configuration required Y          Entities to Configure:  




1.9 Cancel Collection Process
Actor/Role: C2M(CCB)
Description:
If configured, C2M(CCB) cancels an existing Collection Process. When a Pay Plan is activated, the system sums and compares the arrears balances of Service Agreements in the Debt Class, to the Pay Plan’s Override Arrears criteria and Debt Class Cancellation Threshold. If the adjusted arrears is less than or equal to the cancellation threshold the Collection Process is canceled.  Refer to 4.3.2.1 C2M.CCB.Manage Collection Process.
    
 
	C2M-COLL-CAN (DC COLL CAN) - Cancel collection process if ALL debt <= $25

	 C1-PPOVRDARS (PP OVRD ARS) - Override arrears using pay plans schedule Payments.


Process Plug-in enabled Y         Available Algorithm(s):



  
             
	Debt Class

	Pay Plan Type

	Collection Process Template


Configuration required Y          Entities to Configure:  




2.0 Cancel Severance Process
Actor/Role: C2M(CCB)  
Description:
If configured C2M(CCB) cancels an existing Severance Process. When a Pay Plan is activated, the system sums and compares the arrears balances of Service Agreements in the Debt Class, to the Pay Plan’s Override Arrears Algorithm and Debt Class Cancellation Threshold. If the adjusted arrears is less than or equal to the cancellation threshold the Severance Process is canceled.  Refer to 3.4.2.2 C2M.CCB.Manage Severance Process.

	C2M-SEV-CAN (DC SEV CAN) - Cancel severance process if ALL debt <= $30.

	 C1-PPOVRDARS  (PP OVRD ARS) - Override arrears using pay plans schedule Payments.


Process Plug-in enabled Y         Available Algorithm(s):




              
	Debt Class

	Pay Plan Type

	Severance Process Template


Configuration required Y          Entities to Configure:  




2.1 Evaluate Existing Pay Plan
Actor/Role: CSR or Authorized User 
Description:
The CSR or Authorized User reviews and evaluates an existing Pay Plan to confirm accuracy. At times it may be necessary to cancel a Pay Plan. The customer may not want to make use of the Pay Plan any longer or there may be other business reasons to cancel the Pay Plan.  
2.2 Request Cancel Pay Plan
Actor/Role: CSR or Authorized User 
Description:
The CSR or Authorized User determines to cancel the Pay Plan.  


2.3 Cancel Pay Plan Group:  Cancel Pay Plan Process
       Group:  Collection Event Activator
       Group:  Stop Service and Cancel Pay Plan Process
Actor/Role: C2M(CCB) 
Description:
The Pay Plan is transitioned to Canceled status in C2M(CCB). Refer to 4.3.2.1 C2M.CCB.Manage Collection Process.
Manual process:  C2M(CCB) cancels Pay Plan upon user request.
Automated process:  C2M(CCB) automatically cancels Pay Plan as part of Collection Process ( Cancel Pay Plan collection event).


	 CI_CAN_PP  (COLL CAN PP) - This collection event algorithm cancels any active payment plans associated with the collection process's debt class.


Process Plug-in enabled Y         Available Algorithm(s):




	C1-CETP-SR - Collection event trigger


Customizable process N             Process Name:    
                 
	Collection Process Template

	Collection Event Template


Configuration required Y          Entities to Configure:  



2.4 Identify Accounts with Pending Collection Processes Group:  Cancel Pay Plan Process
                  Group:  Collection Event Activator
Actor/Role: C2M(CCB)  
Description:
The background process, Collection Event Activator reviews accounts with pending Collection Processes to determine if any Collection Events to cancel the Pay Plan exists, and checks the activation date. Collection Events that meet these criteria will be activated, and associated Pay Plans canceled.  Refer to 4.3.2.1 C2M.CCB.Manage Collection Process.


	CI_CAN_PP  (COLL CAN PP) - This collection event algorithm cancels any active payment plans associated with the collection process's debt class.


Process Plug-in enabled Y         Available Algorithm(s):



	C1-CETP-SR  - Collection event trigger


Customizable process N             Process Name:    
                 
	Collection Process Template

	Collection Event Template


Configuration required Y          Entities to Configure:  



2.5 Identify Accounts with Active Pay Plans Group:  Pay Plan Monitor Process
Actor/Role: C2M(CCB) 
Description:
The background process, Pay Plan Monitor, selects Accounts with Active Pay Plans to determine if the Pay Plans’ scheduled payments are met and to update the status of the Pay Plan. If all scheduled payments are met on time, the Pay Plan is transitioned to a Kept status. If the scheduled payments are not made on time, the Pay Plan Monitor changes the status to broken, marks the account for Credit and Collection review, and can update the customer’s credit history.


	CI_PPM_GR - Create Pending Pay Plan Monitor Job


Process Plug-in enabled Y         Available Algorithm(s):


	PPM - Pay Plan Monitor


Customizable process N             Process Name:    
     
            
	Feature Configuration

	


Configuration required N          Entities to Configure:  




2.6 Apply Pay Plan Criteria and Conditions to Payment(s) Received Group:  Pay Plan Monitor Process
Actor/Role: C2M(CCB)  
Description:
The system collects all frozen non-cancelled payments associated for the account and same debt class. The payment dates must be after the start date of the Pay plan and associated with the Pay Plan’s identified Payor. The system compares scheduled payments to actual payments to confirm scheduled payments were made on a timely basis.     


	C1-PPOVRDARS (PP OVRD ARS) - This algorithm takes the arrears balances of an account's debt class, and adjusts/reduces them by the amount of the scheduled payments for pay plans of the same debt class. 


Process Plug-in enabled Y         Available Algorithm(s):







	PPM - Pay Plan Monitor


Customizable process N             Process Name:    
  
               
	Pay Plan

	Pay Method


Configuration required Y          Entities to Configure:  


2.7 Break Pay Plan Group:  Pay Plan Monitor
Actor/Role: C2M(CCB) 
Description:
If the system cannot find payments that meet the scheduled pay dates for the Pay Plan, the Pay Plan status is changed to broken. 
NOTE:  The PP’s break algorithm for European / Australian pay plans, there are scenarios when the break algorithm causes the pay plan to become unbroken – when there are not at least two missed, historical scheduled payments.

	PPM - Pay Plan Monitor


Customizable process N             Process Name:    
                 
	Pay Plan 

	Pay Method


Configuration required Y          Entities to Configure:  




2.8 Affect Credit Rating-Cash Only Score Group:  Pay Plan Monitor
Actor/Role: C2M(CCB)
Description:
If configured, C2M(CCB) updates the associated Pay Plan’s Account’s credit rating history to reflect that payments were not made according to schedule.    

	CI_BROKENPP (BROKEN PP) - This broken pay plan algorithm inserts a credit rating history record for an account when a pay plan is broken.


Process Plug-in enabled Y         Available Algorithm(s):




	PPM - Pay Plan Monitor


Customizable process N             Process Name:    
    
             
	Pay Plan

	Pay Plan Method


Configuration required Y          Entities to Configure:  




2.9 Mark Account for Review by Credit and Collection Group:  Pay Plan Monitor
Actor/Role: C2M(CCB)  
Description:
C2M(CCB) “tags” the account for review by the background process, Account Debt Monitor. The Account Debt Monitor reviews this account the next time the background process is executed.  

	PPM - Pay Plan Monitor


Customizable process N             Process Name:    
                 
	Pay Plan

	Pay Plan Method


Configuration required Y          Entities to Configure:  

3.0 Mark Pay Plan as Kept Group:  Pay Plan Monitor
Actor/Role: C2M(CCB)  
Description:
If all scheduled payments are made on time, C2M(CCB) transitions the status of the Pay Plan to Kept.  

	PPM - Pay Plan Monitor


Customizable process N             Process Name:    
                 
	Pay Plan

	Pay Plan Method


Configuration required Y          Entities to Configure:  



3.1 Highlight Exceptions Group:  Pay Plan Monitor
Actor/Role: C2M(CCB)  
Description:
If C2M(CCB) is not able to process certain Accounts with Active Pay Plans, an exception record is created. 


	PPM - Pay Plan Monitor


Customizable process N             Process Name:    
                 


3.2 Create To Do Entry Group:  Pay Plan Monitor
Actor/Role: C2M(CCB) 
Description:
If configured, C2M(CCB) creates a separate To Do Entry for the exception record to be reviewed by a CSR or Authorized User. 

	PPM - Pay Plan Monitor


Customizable process N             Process Name:    
                 
	To Do Role

	To Do Entry


Configuration required Y          Entities to Configure:  


3.3 Evaluate Exception
Actor/Role: CSR or Authorized User 
Description:
The CSR or Authorized User reviews the exception to determine the cause and possible solutions. Exceptions are typically the result of missing or incomplete information.  


3.4 Resolve Exception
Actor/Role: CSR or Authorized User 
Description:
The CSR or Authorized User resolves the error and enters information in C2M(CCB).    
3.5 Update Data
Actor/Role: C2M(CCB)  
Description:
Information required for resolution is updated in C2M(CCB).  



3.6 Request Complete To Do
Actor/Role: CSR or Authorized User 
Description:
The CSR or Authorized User marks the To Do Entry as complete and requests completion of the To Do Entry. The CSR or Authorized User may add comments or a log entry for future reference.  
 


3.7 Complete To Do Entry
Actor/Role: C2M(CCB) 
Description:
The To Do Entry is updated to Complete Status in C2M(CCB).  

[bookmark: _Toc274908383][bookmark: _Toc285045985]Test Documentation related to the Current Process 
 
	ID  
	Document Name 
	Test Type

	
	
	

	 
	 
	

	
	
	

	
	
	

	
	
	



[bookmark: _Toc274908384][bookmark: _Toc285045986]Document Control
Change Record
1
	Date
	Author
	Version
	Change Reference

	
	
	
	

	10/22/09
	Colleen King
	Draft 1a
	No Previous Document

	10/22/10
	Geir Hedman
	
	Updated Title and Content page

	11/22/10
	Yoko Iwahiro
	
	Update Algorithms and configuration.

	12/22/10
	Ayelet Lavee
	
	Review before release made minor changes to document and Visio.

	2/9/11
	Geir Hedman
	
	Updated Document and Visio

	9/30/13
	Mel Bachmeier
	V2.4
	Updated Document and Visio

	10/11/2013
	Galina Polonsky
	
	Reviewed

	08/31/17
	Joshua Piccott
	
	Updated Document and Visio to v2.6

	1/17/2018
	Chetan Raut
	
	Updated C2M related changes and algorithms

	01/17/2018
	Galina Polonsky
	
	Reviewed, Approved


[bookmark: _Toc274908385][bookmark: _Toc285045987]Attachments:
[bookmark: _Start/Stop_Page][bookmark: _Deposit_Review_Page][bookmark: PayPlan][bookmark: _Toc274908386][bookmark: _Toc285045988]Pay Plan


[bookmark: ControlCentralSearch][bookmark: _Toc274908387][bookmark: _Toc285045989]Control Central Search


[bookmark: Dashboard][bookmark: _Toc274908388][bookmark: _Toc285045990]Dashboard


[bookmark: AccountFinancialHistory][bookmark: _Toc274908389][bookmark: _Toc285045991]Account Financial History


[bookmark: BillingHistory][bookmark: _Toc274908390][bookmark: _Toc285045992]Billing History



[bookmark: AccountCreditCollection][bookmark: _Toc274908391][bookmark: _Toc285045993]Account-Credit and Collection



[bookmark: InstallationOptions][bookmark: _Admin_Menu-Installation_Options-Con][bookmark: _Toc274908392][bookmark: _Toc285045994]Admin Menu-Installation Options-Control Central Alerts








iv

4.3.2.3a C2M.CCB.v2.6.Manage Pay Plan					9 
Copyright © 2017, Oracle. All rights reserved.


image3.emf
1.8

Add Alert for Pay 

Plan

Collection Event Activator 

Cancel Pay Plan Process

   4.3.2.3a C2M.CCB.v2.6 

Manage Pay Plan

C2M(CCB)

CSR or 

Authorized 

User

Stop Service and Cancel Pay Plan Process

3.3.2.3 

C2M(CCB).Stop 

Premise Based 

Service

All SA(s) 

Stopped in 

Same Debt 

Class as Pay 

Plan?

SA(s) Stopped 

with Active Pay 

Plan?

2.4

Identify Accounts 

with Pending 

Collection 

Processes

2.3

Cancel Pay Plan

Date to 

Activate Event?

Existing Cancel 

Pay Plan 

Event?

Schedule 

Collection Event 

Activator

Refer to 4.3.2.1 

C2M(CCB).Manage 

Collection Process  

Take No Further 

Action

No

Yes Yes

No

Yes

Yes

Yes

3.3.2.4 

C2M(CCB).Stop 

Non Premise 

Based Service

1.8

Add Alert for Pay 

Plan

Requires Alert?

Yes

No

No

Requires Alert?

No

No

Take No Further 

Action

2.3

Cancel Pay Plan

2.2

Request Cancel 

Pay Plan

Take No Further 

Action

Page 1

2.3

Cancel Pay Plan

4.3.2.3a C2M.CCB.Manage Pay Plan

PROCESS

ACTIVITY

SUB-PROCESS

__________

PRODUCTS

UGBU

PRODUCT FAMILY

PRODUCT LINE/RELEASE

C2M(CCB) v2.6

PM URM Team

CREATED BY

BPE APPROVAL

__________

PRODUCT LINE APPROVAL

4.3.2.3a C2M.CCB.v2.6.Manage Pay 

Plan.docx

FILENAME

Page-2

Page Number

1/17/2018

REVISED

Oracle Proprietary and Confidential

Copyright © 2017, Oracle. All rights reserved.


Microsoft_Visio_Drawing1.vsdx
1.8
Add Alert for Pay Plan
Collection Event Activator
Cancel Pay Plan Process

4.3.2.3a C2M.CCB.v2.6 Manage Pay Plan


C2M(CCB)

CSR or Authorized User

Stop Service and Cancel Pay Plan Process
3.3.2.3 C2M(CCB).Stop Premise Based Service
All SA(s) Stopped in Same Debt Class as Pay Plan?
SA(s) Stopped with Active Pay Plan?
2.4
Identify Accounts with Pending Collection Processes
2.3
Cancel Pay Plan
Date to Activate Event?
Existing Cancel Pay Plan Event?
Schedule Collection Event Activator
Refer to 4.3.2.1 C2M(CCB).Manage 
Collection Process
Take No Further Action
No

Yes
Yes

No
Yes
Yes

Yes

3.3.2.4 C2M(CCB).Stop Non Premise Based Service
1.8
Add Alert for Pay Plan

Requires Alert?
Yes
No
No
Requires Alert?
No
No
Take No Further Action

2.3
Cancel Pay Plan
2.2
Request Cancel Pay Plan
Take No Further Action
Page 1
2.3
Cancel Pay Plan
4.3.2.3a C2M.CCB.Manage Pay Plan
PROCESS



ACTIVITY



SUB-PROCESS


__________
PRODUCTS


UGBU
PRODUCT FAMILY

C2M(CCB) v2.6

PRODUCT LINE/RELEASE


PM URM Team
CREATED BY


BPE APPROVAL


__________
PRODUCT LINE APPROVAL

4.3.2.3a C2M.CCB.v2.6.Manage Pay Plan.docx
FILENAME

Page-2
Page Number

1/17/2018
REVISED
Oracle Proprietary and Confidential
Copyright © 2017, Oracle. All rights reserved.



image4.emf
Pay Plan Monitor Process

   4.3.2.3a C2M.CCB.v2.6 

Manage Pay Plan

C2M(CCB)

Schedule Pay 

Plan Monitor

2.5

Identify Accounts 

with Active Pay 

Plans 

2.7

Break Pay Plan

2.9

Mark Account for 

Review by Credit 

and Collection

Violation of  

Pay Plan 

Schedule ?

3.0

Mark Pay Plan as 

Kept

Last Scheduled 

Payment?

No

Yes

No

Yes

No

Pay Plans 

Reviewed 

Successfully?

3.1

Highlight 

Exceptions

Yes

4.3.2.1 C2M(CCB).Manage 

Collection Process – Refer to ADM 

Section

Payment 

Satisfies Future 

Scheduled 

Payment for 

Pay Plan?

No

Yes

Yes

4.2.2.2 C2M(CCB).Manage Meter 

Charges

4.2.2.3 C2M(CCB).Manage Item Charges

4.2.2.4 C2M(CCB).Manage External and 

Miscellaneous Charges

4.2.2.5 C2M(CCB).Manage Loan 

Charges

4.2.2.6 C2M(CCB).Manage Deposit 

Charges

2.8

Affect Credit 

Rating-Cash Only 

Score

2.6

Apply Pay Plan 

Criteria and 

Conditions to   

Payment(s) 

Received

Take No Further 

Action

Page 4

Create To Do?

3.2

Create To Do 

Entry

No

Yes

Requires Alert?

1.8

Add Alert for Pay 

Plan

Yes

No

Requires Alert?

1.8

Add Alert for Pay 

Plan

No

4.3.2.3a C2M.CCB.Manage Pay Plan

PROCESS

ACTIVITY

SUB-PROCESS

__________

PRODUCTS

UGBU

PRODUCT FAMILY

PRODUCT LINE/RELEASE

C2M(CCB) v2.6

PM URM Team

CREATED BY

BPE APPROVAL

__________

PRODUCT LINE APPROVAL

4.3.2.3a C2M.CCB.v2.6.Manage Pay 

Plan.docx

FILENAME

Page-2

Page Number

1/17/2018

REVISED

Oracle Proprietary and Confidential

Copyright © 2017, Oracle. All rights reserved.


Microsoft_Visio_Drawing2.vsdx
Pay Plan Monitor Process

4.3.2.3a C2M.CCB.v2.6 Manage Pay Plan
C2M(CCB)





Schedule Pay Plan Monitor
2.5
Identify Accounts with Active Pay Plans
2.7
Break Pay Plan
2.9
Mark Account for Review by Credit and Collection
Violation of  Pay Plan Schedule ?
3.0
Mark Pay Plan as Kept
Last Scheduled Payment?
No
Yes

No
Yes
No

Pay Plans Reviewed Successfully?
3.1
Highlight Exceptions
Yes
4.3.2.1 C2M(CCB).Manage Collection Process – Refer to ADM Section
Payment Satisfies Future Scheduled Payment for Pay Plan?
No
Yes
Yes
4.2.2.2 C2M(CCB).Manage Meter Charges
4.2.2.3 C2M(CCB).Manage Item Charges
4.2.2.4 C2M(CCB).Manage External and Miscellaneous Charges
4.2.2.5 C2M(CCB).Manage Loan Charges
4.2.2.6 C2M(CCB).Manage Deposit Charges
2.8
Affect Credit Rating-Cash Only Score
2.6
Apply Pay Plan Criteria and Conditions to   Payment(s) Received
Take No Further Action

Page 4
Create To Do?
3.2
Create To Do Entry
No
Yes


Requires Alert?
1.8
Add Alert for Pay Plan
Yes
No

Requires Alert?
1.8
Add Alert for Pay Plan
No


4.3.2.3a C2M.CCB.Manage Pay Plan
PROCESS



ACTIVITY



SUB-PROCESS


__________
PRODUCTS


UGBU
PRODUCT FAMILY

C2M(CCB) v2.6

PRODUCT LINE/RELEASE


PM URM Team
CREATED BY


BPE APPROVAL


__________
PRODUCT LINE APPROVAL

4.3.2.3a C2M.CCB.v2.6.Manage Pay Plan.docx
FILENAME

Page-2
Page Number

1/17/2018
REVISED
Oracle Proprietary and Confidential
Copyright © 2017, Oracle. All rights reserved.



image5.emf
   4.3.2.3a C2M.CCB.v2.6 

Manage Pay Plan

C2M(CCB)

CSR or 

Authorized 

User

3.6

Request Complete 

To Do

3.7

Complete To Do 

Entry

3.3

Evaluate 

Exceptio

ns

3.4

Resolve Exception 

3.5

Update Data

Yes

To Do Exists? No

Take No Further 

Action

Page 3

PROCESS

4.3.2.3a C2M.CCB.Manage Pay Plan

ACTIVITY

SUB-PROCESS

__________

PRODUCTS

UGBU

PRODUCT FAMILY

PRODUCT LINE/RELEASE

C2M(CCB) v2.6

PM URM Team

CREATED BY

BPE APPROVAL

__________

PRODUCT LINE APPROVAL

4.3.2.3a C2M.CCB.v2.6.Manage Pay 

Plan.docx

FILENAME

Page-4

Page Number

1/17/2018

REVISED

Oracle Proprietary and Confidential

Copyright © 2017, Oracle. All rights reserved.


Microsoft_Visio_Drawing3.vsdx

4.3.2.3a C2M.CCB.v2.6 Manage Pay Plan


C2M(CCB)

CSR or Authorized User




3.6
Request Complete To Do

3.7
Complete To Do Entry
3.3
Evaluate Exceptions

3.4
Resolve Exception
3.5
Update Data

Yes
To Do Exists?
No
Take No Further Action



Page 3

PROCESS

4.3.2.3a C2M.CCB.Manage Pay Plan


ACTIVITY



SUB-PROCESS


__________
PRODUCTS


UGBU
PRODUCT FAMILY

C2M(CCB) v2.6

PRODUCT LINE/RELEASE


PM URM Team
CREATED BY


BPE APPROVAL


__________
PRODUCT LINE APPROVAL

4.3.2.3a C2M.CCB.v2.6.Manage Pay Plan.docx
FILENAME

Page-4
Page Number

1/17/2018
REVISED
Oracle Proprietary and Confidential
Copyright © 2017, Oracle. All rights reserved.



image6.emf
Pay Plan.doc


Pay Plan.doc
Pay Plan – Main


[image: image1.png]Preferen

@®

History + Pay Plan

PayPlan 07-23-2001, $17,941.33, Commercial Payment Plan, , In Person PayPlen D 1589809502 O

accountD E]  [1583803032 | X wies,Simon, Residentil, $18,876.16, 1589809032 | Scheced Payments

ot o ScheduledDate | Schedtied Amount
B bl g L )
LostUpcated by VP107-23.2001 12:43:06°M | = | oo B $5,000.00
Type COMMERCIAL 4 Commercial Payment Plan & |=| o752 E| $2,000.00
IDebt Class Unregulated & |=| o720 | 94133

CurentBalance  $17,941.33

B ocinauenioast  s17991.33
& hird Party Payor QU
Zpoyor Accont D AE] 1589809032 Wiks,Simon, Residenti, $18,876.16, 1589809032
StartDate omml @
lPay Method InPerson -
[Total Amount $17,941.33
| Comments 7








image7.emf
Control Central  Search.doc


Control Central Search.doc
Control Central Search

[image: image1.png]H

History +

me Mew v | @

unt nformation | Customer nformation

Control Central

BilPayment Tr

Pay Plan T

|Account 1D

[Phone Format/Number -

[Person ID TypeValue

|Geo Typepvalue -

e ee e

|show All remises.

Main Menu

(Main customer - Acct. 7985634561) No Service Agresment.

Person/Account Premse DR
B e 1241€. ildsle S, Foster Gy, CA, 94404 Enployer identty

Contae-tonehare: 6) 13353 5 rebeast, ooy G, Ch 4014 o sty | et
el Foods 3744Palos Verdes Way, South San Francico, CA, 54080 Enployer dentty | 11-0000125

(Main customer - Acct, 659056722)

e e ety " 1 S5100L | 735 it et Son Francic, &, 94117 Sodl security rumber | ==+-==-1001
e e ™ S24Market Steet, San Franciso, CA, 94104 Soal security rumber | ==%-+%:3650
SE e e ea iy |
e s v 500 e s e U
e 407 Maple Drive, San Francisco, CA, 54105 ‘Socialsecurity number | ===-%-1212
e e -Acct, 3737561557) 406 Maple Drive, San Francisco, CA, 54105 ‘Socialsecurity number | ===-==-1121
R e ) 1020 Foster ity Bvd, Foster it, CA, 94404 Enployerigentty | 11222216
o e (9 0 e oty 1 501 vty |20
e 335 Oyster PointBivd, South San Francisco, CA, 54080 Employer dentty | 00-0000156
ot s 2 sret o s, 50 S sty b | v+
o s s st e e |
o bz -
e e o s S
‘Canton Office Suppy -Busines Phone: (330) 5355400 covloyrdentty | 12087765








image8.emf
Dashboard Alert Pay  Plan.doc


Dashboard Alert Pay Plan.doc
Dashboard with Pay Plan Alert


[image: image1.png]Home Menuv | @ History Control Central

|

"= Current Context = Current Context
Person 4E] Hawthome, Helen - Home Phone: (510) 2484321 | 4 Hewtiome, Heken -Home
AccountId 3] 2008745968 0 Hawthome, Helen, Residental, $194.14, 2098745968 @® T phone: (510 2454321

Current Balance  $104.14 o e
Premise 3E] 4321 High s, Oakiand, A, 94601 [C] $194.14, 2008745968
| = Customer Information (Map Zone) & - Bill Graph 2] gy 1521 o st Oakand, A,
A Bill Amount By Date (N Ending Balance B Current. 34601
Main @ -} e
AccotD 40 2096745968 Current Balance $194.14

3 tawthorne, Helen - Home Phone: s

€| SetUpDate 10-01-2012 B [Date 03-14-2012

E IS Divson Cafornia R Previous Bl 0201-2012, $105.95

Customer Class Residentl = Aerts
B Cyde. Monty bilcyce -day 1 = 1 Actve pay plens nthe st 12 .
Current CreditRating 750 == months
Next Credit Review Date  01-21-2014 Credit Rating: 750
Home Phone (510) 248-4321 0228202 02012012 ‘ - Favorite Links
P ——— < Business Object i}
= [saet [}
- BilingHistoy (nfo Zone) * = Appication Viewer [}
[ Ftered by Account D 2098745968 o ]
(epint) ue e
102282012 4B Date: 02282012, Complets, Due: 03- 142012, §194.14 & 2 (6ars) ez cheet E,’
72 0201012 ] Date: 02012012, Complete, Due: 02-16-2012, $105.95 (5 32 (days) Field I}
portal )

ApprovalProfie
Conservation Program
Rebate Claim Query
Control Central (Custom)
Payment Portal
Customer Portal

=/ Current To Do

Ay

i
a








image9.emf
Account Financial  History.doc


Account Financial History.doc
Account Financial History

[image: image1.png]Preferent

Help Logout

Home Menuv | @ History - ‘Account Financial History

AccountInfo ABC Plastics, Industral, $9,978.24, 0757774590 AccountD #E] 075777450 “ | = Current Context
1| g Pt -Business

Phone: (510) 777-0001

ArrearsDate | Finandal Transacton Type. | Current Amount | CurrentBalance | Payoff Amount | Payoff Balance

4| 0105-1999 | Bl Segment 54,2590 soma| s 9724 07577745309 AEC
42| 12141955 | Pay Segment Cancelaton 26185 semzes| w6 568284 21 5 pests, s,
%[ 1214199 | Pay Segnent s26185 20|  s2s 2999 i;::“;"s:”z‘m
% | 12051998 | Bil Segment. $2,691.85 $5,682.84 $2,691.85 $5,682.84 Fal @vasm’ a s10s
)| 113199 | Pay Segment 523594 2009  c280e 2999 —
4| 1105-19% | B Segment 2,389 ssam03|  smes $5,59.93 R aton
|| 9| 101159 [ Pay Seqment cancelition 2,309 2,390 299099 =
|40 10141558 | pay Segment $2990.99 .00 o LastPayment 11-13-1996, §2,358.94
€|« | 105159 | seqment sasm0ss|  s2509 s Lot Bled 01-05-1999, $4.295.40,
3|42 [09-13-1998 | pay Segment s17788 .00 0.0 Due Date 01-15-1559
40905199 | Bl Segment s776.%8 s1776.%8 1,769 Previous il 12.05-1995, $2,69185
%2 [05-10195 | Pay Segment $1,4%9 .00 0.0 4 Incomplete Payment(s) $9,978.24
4| 0805-19% | Bl Segment s14.93 st $1,438.93 = Aerts
%2 (0711199 | Pay Segnent $1,7331 .00 0.0 2persons On Account
)| 0705-19% | Bl Segment s17m.31 s17m.1 173831 4 Outstandng To Do Entres For
5 |06-1419% | Pay Segment s10723 .00 0.0 jpccount
4| 0605199 | Bl Segment 07245 s1072.45 s1072.45 = Favorite Links
%2 [05-10195 | Pay Segment se3:.3 .00 0.0 Business Object i}
4 05051998 | ol segment 3.3 3.3 3.3 Sapt [}
- ‘Applicaton Viewer &L








image10.emf
Billing History.doc


Billing History.doc
SA Billing History

[image: image1.png]@ Hstoy » SA Billing History

account™ 4] 0757774590 ABC Plastics, Industral, $9,978.24, 0757774500
Calforna / Electric industrl, EIND-2, Active, 04-10-1998, Hour Based Industril Rate, , 1, 2] 757772822

sA Information
0757774822

Strthate | EndDate | Days | Status | CurentAmount | Payoff Amount | UOM | Blabl Service Quantty | Avera
%0 [ 1202199 |01011999 | 30 | Frozen 78264 762,64 Kiowatt hour 19382.000000
5 | 11-01-1998 | 12-02-1998 31| Frozen $629.59 $629.59 | Kilowatt hour 16277.000000
%0 | 1002199 | 11011998 | 30 | Frozen sso6.52 $596.52 | Kiowatt hour 15703.000000
%2 [030219% | 10021998 | 30 |Frozen s $541.79 | Kiowatt hour 14237.000000
%9 [0801-19% |0302:1998 | 32 Frozen 53499 $534.99 | Kiowatt hour 14071000000
3l | 07011998 08011998 | 31 Frozen $46.36 $456.36 | Klowatt hour 12690.000000
= /=42 | 0011308 |07-01-1998 30| Frozen $422.42 $422.42 | Kiowatt hour 10910.000000
5|=4 | 05011998 | 06-01-1998 31| Frozen $390.08 $390.08 | Kiowatt hour 10000.000000
%9 | 0410199 | 05011998 | 21 Frozen s2.37 235,37 | Kiowatt hour 5287000000

I








image11.emf
Credit-Collection  History.doc


Credit-Collection History.doc
Account / Credit & Collection

[image: image1.png]Hep Logout

Home Menuv | @ History -

wan [ Ao Finan » A
Account Hawthome, Helen, Residential, $194.14, 2098745068 AccountD #E] [P0987a5%68 | 0 A
(Colecton Cacs Resdental B
Postpone CreditReviewunti | B LestCredtRevienDate | E
Curent Credtatng 750 Curent Cash only Score 0
CredtRatng Hstory GEHH qor1 MAS) ofp =
|Start Date. ororoz @ CreditRating History ID 2098745807

Jenione T oo 10012013 by LsrUszs

Blareciceatnamgsy [ — e

: - 4
Comments








image12.emf
Installation Options  Control Central Alert Algorithms.doc


Installation Options Control Central Alert Algorithms.doc
Installation Options Control Central Alert Algorithms


[image: image1.png]Home

Wain

[

Wenuv | @ History

Admin Menu

System Event. ‘Sequence Number Algorithm
+ ‘Contrl CentralAlert 1 451 PP-ACTIVE Q4 Show countof ACTIVE pay plans.
+ Contrl CentalAert 2 451 PPEROKEN | Q, Show countof BROKEN pay plans
+ Contrl CentralAert 3 9 peaeT @ Show count of KEPT pay plans
+ Contrl CentalAert 4 45 CCPPDENIAL | @, Count pay plan derial customer contacts
+ Contrl CentralAert B ) CCALWFACCTX |, Dislay actve WF for account based on context
+ Contrl CentalAert s ) CCALWFPREMX | Q, Dislay active WF fr premise based on context
+ Contrl CentralAert 7 ) ccaL @ Highight oustanding To Do enres
+ Contrl CentalAert s ) CCALDECL | @, Highoht effective dedratons for acctand prem
+ Contrl CentralAert s 45 CCALCASE | A, ighlghtopen cases.
+ Contrl CentalAert 0 ) CCALFAERMSG | @, Highiaht FAs ithoutstanding outging messages
+ Contrl CentralAert 1 49 CLWOBLL @ ighight Written OFf il
+ Contrl CentalAert ) < aooemoc A
+ Contrl CentralAert B ) CLOVFOF @ Highiaht Open and Disputed Match Even
+ Contrl CentalAert 4 4 CLSTOPSADE 4, Highiht Stopped sas
+ Contrl CentralAert 15 4 C1CCALCM | Q, Highight Open Rebate Clans
+ Contrl CentalAert G ) CLOOWLDF | Q& Highloht Acve Colicton Pocesses
+ Contrl CentralAert 7 ) CLLCOURFOF | @ Highght Acve Collection Agency Referral
+ Contrl CentalAert B ) CLPBWDSTOF | @, Highiaht Pending Strt Sevice Agreements
+ Contrl CentralAert B 41 CLOASADF | Q, Cash Only Account
+ Contrl CentalAert ) 451 CLORTOF | @, Credit Rating Alert
+ Contrl CentralAert 2 ) CLISSLOF Q4 HighiahtLife Support/Sesitive Load on Person
+ Contrl CentalAert 2 ) CLISSIPRDF | Q4 HighghtLife Support/Sensitive Load on Premise
+ Contrl CentralAert B ) CLSEWPROF | Q4 Highht Acive Severance Processes
+ Contrl CentalAert 2 ) CLCCAL-OCBG | @ Highiaht Open Off Cyc Bl Generators
+ Control Cental Alert = ) FLSYNRQALRT 4 Retreve Outstanding Sync Reauest








image1.png
ORACLE




image2.emf
   4.3.2.3a C2M.CCB.v2.6 

Manage Pay Plan

C2M(CCB)

CSR or 

Authorized 

User

Customer

Receive Request 

for Pay Plan

1.0

Search for 

Customer

Request for Pay 

Plan

1.6

Request Add Pay 

Plan

Create New 

Pay Plan?

1.5

Determine and 

Populate  Pay 

Plan  Details 

No

Take No Further 

Action

Yes

1.1

Analyze 

Eligibility 

and 

Negotiate  

Pay Plan

2.2

Cancel Existing 

Pay Plan

No

Yes

1.7

Add Pay Plan

Eligible for New 

Pay Plan?

Yes

No

1.2

Request Add 

Customer Contact

Requires 

Record 

Customer 

Contact for 

Denial? 

1.3

Add Customer 

Contact

Yes

Take No Further 

Action

No

2.1

Evaluate 

Existing 

Pay 

Plan

Requires 

Cancel Pay 

Plan?

Yes

No

Request Cancel 

Pay Plan

Receive Request 

to Cancel

Requires 

Cancel Existing 

Collection 

Process?

Requires 

Cancel Existing 

Severance 

Process?

1.9

Cancel Collection 

Process

2.0

Cancel Severance 

Process

Yes Yes

No

Refer to 4.2.2 

C2M(CCB).Manage 

Bill

1.4

Add Alert for Pay 

Plan Denial

Requires Alert?

1.8

Add Alert for Pay 

Plan

Requires Alert?

Yes

No

Yes

No

Page 2

4.3.2.3a C2M.CCB.Manage Pay Plan

PROCESS

ACTIVITY

SUB-PROCESS

__________

PRODUCTS

UGBU

PRODUCT FAMILY

PRODUCT LINE/RELEASE

C2M(CCB) v2.6

PM URM Team

CREATED BY

BPE APPROVAL

__________

PRODUCT LINE APPROVAL

4.3.2.3a C2M.CCB.v2.6.Manage Pay 

Plan.docx

FILENAME

Page-1

Page Number

1/17/2018

REVISED

Oracle Proprietary and Confidential

Copyright © 2017, Oracle. All rights reserved.

No


Microsoft_Visio_Drawing.vsdx

4.3.2.3a C2M.CCB.v2.6 Manage Pay Plan




C2M(CCB)

CSR or Authorized User

Customer

Receive Request for Pay Plan
1.0
Search for Customer
Request for Pay Plan
1.6
Request Add Pay Plan
Create New Pay Plan?
1.5
Determine and Populate  Pay Plan  Details

No
Take No Further Action
Yes
1.1
Analyze Eligibility and Negotiate  Pay Plan
2.2
Cancel Existing Pay Plan
No
Yes
1.7
Add Pay Plan
Eligible for New Pay Plan?
Yes
No
1.2
Request Add Customer Contact
Requires Record Customer Contact for Denial?
1.3
Add Customer Contact
Yes
Take No Further Action
No
2.1
Evaluate Existing Pay Plan
Requires Cancel Pay Plan?
Yes
No
Request Cancel Pay Plan
Receive Request to Cancel
Requires Cancel Existing Collection Process?
Requires Cancel Existing Severance Process?
1.9
Cancel Collection Process
2.0
Cancel Severance Process
Yes
Yes
No

Refer to 4.2.2 C2M(CCB).Manage Bill
1.4
Add Alert for Pay Plan Denial
Requires Alert?
1.8
Add Alert for Pay Plan
Requires Alert?
Yes
No
Yes
No
Page 2
4.3.2.3a C2M.CCB.Manage Pay Plan
PROCESS



ACTIVITY



SUB-PROCESS


__________
PRODUCTS


UGBU
PRODUCT FAMILY

C2M(CCB) v2.6

PRODUCT LINE/RELEASE


PM URM Team
CREATED BY


BPE APPROVAL


__________
PRODUCT LINE APPROVAL

4.3.2.3a C2M.CCB.v2.6.Manage Pay Plan.docx
FILENAME

Page-1
Page Number

1/17/2018
REVISED
Oracle Proprietary and Confidential
Copyright © 2017, Oracle. All rights reserved.
No



